Please note that with effect from the 1* February 2012 the following change to the contract
referred to below will occur. The change is made in accordance with paragraph 5 of the
Conditions in the Contract.

Contract for BT Advertising Services (Issue 14b) (For orders placed before 8" September 2011)

A new clause 4.6 has been inserted on page 7 of 23, as follows:

4.6 Where BT provides the Customer with access to the Google AdWords Program (the
Program) as part of the Service the Customer acknowledges and agrees that its use of
the Program will be governed by the policies, terms and conditions applicable to it (as
such policies, terms and conditions may change from time to time) set out at
https://adwords.qgoogle.com/select/tsandcsfinder (the “AdWords Ts and Cs”). In the
event that the Customer carries out an act or omission which causes the Customer to be
in breach of the AdWords Ts and Cs, BT may choose to terminate or suspend the
Customers AdWords account in accordance with the AdWords Ts and Cs. In addition, the
Customer will indemnify BT against any claims or legal proceedings which are brought or
threatened against BT by a third party due the Customer’s breach of the AdWords Ts and
Cs or the Program. BT will notify the Customer of any such claims or proceedings and
keep the Customer informed as to the progress of such claims or proceedings and have
due regard to the Customer’s representations.
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